
 
YOUR HOME – YOUR RIGHTS! 

Dealing with Housing NSW and their various rules and policies can be confusing at the best of times.  
Misinformation can get out easily and it’s hard to know what to believe and what not to.  As a public housing 
tenant you have rights!  Below is a summary of some of your key rights and what they mean. 
 
Your home is your own private space.   
 
Other people, including representatives of Housing NSW, need your permission to enter your home.  Sometimes 
your landlord, an agent or someone nominated by them may need to access your home.  If access is for maintenance 
they must give two days notice, if they want to access your home for an inspection they must give 7 days notice.  
You have the right to negotiate a suitable time for such visits. 
 
If someone comes to access your home for any reason, make sure to ask them for ID to prove that they are who they 
say they are.   
 
If proper notice hasn’t been given, you have the right to refuse access. 
 
Your home should be kept in good condition by you and by Housing NSW 
 
You have a right to expect your home to be in good repair.  If your home is in need of repair you can contact 
Housing NSW on 1300 HOUSING (1300 468 746), 24 hours a day, 7 days a week.   
 
For urgent maintenance works such as gas leaks or dangerous electrical faults you should expect assistance within 
four hours.  For works that are required to live at a reasonable standard but which do not present an immediate 
danger, such as broken hot water systems, you should expect assistance in three days.  For all other maintenance 
works you should expect assistance within 20 days. 
 
It is your responsibility to look after your home but also your right to have it properly maintained.   
 
You have the right to be treated fairly by Housing NSW 
 
If you have a dispute with Housing NSW you have the right to have your side of the story heard.  You can only be 
evicted from your home for serious breaches of your tenancy agreement, after a proper process has been 
followed and after you have been given the opportunity to state your case and the chance to fix any problems.  
 
You cannot be evicted for making legitimate complaints or requesting maintenance. 
 
If you’re unhappy with Housing NSW there are other places you can turn 
 
The Inner Sydney Tenants Advice and Advocacy Service, run by Redfern Legal Centre, is a free service that can 
help with maintenance issues, or if you’re being evicted or otherwise feel you’re being treated unfairly by Housing 
NSW.  You can contact them on 9698 5975, however they have only a few staff so you should always try to resolve 
your issue directly with Housing NSW first. 
 
Keep a written record of all discussions with Housing NSW, noting the full name of who you spoke to, the 
time and what was discussed.  This will greatly increase your chance of a successful resolution. 
 
If other options have failed you can contact the Consumer, Trader and Tenancy Tribunal (CTTT) on 1300 135 399.  
The CTTT can provide mediation and issue court orders requiring that repairs be carried out or that appropriate 
measures are taken by Housing NSW or other bodies to fix ongoing problems.  Redfern Legal Centre can help you 
with applying to the CTTT and hold workshops on doing so on the first Tuesday of every month, from 10am-
midday at 73 Pitt St Redfern. 
 
If the matter goes to a hearing you will have to argue your case against Housing NSW, but unlike in other courts 
neither side usually has a lawyer, so you can represent yourself, or have a friend or relative assist you, and the only 



costs you will have to pay is $36 for the hearing, or $5 if you are a student or pensioner. 

This information is provided by Irene Doutney, Greens Councillor on City of 
Sydney Council, in response to reports that many Housing NSW tenants were 
confused or had been given misleading information about their rights.  Irene 
has been fighting for the rights of public housing tenants for many years and 
lives in public housing herself. 
If you need advice on issues with tenancy or want help to go to the CTTT 
or other organisations you can contact Irene on for assistance 9265 9700 or 

idoutney@cityofsydney.nsw.gov.au.   

 


