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ITEM 10 QUESTIONS ON NOTICE  

DISABILITY ACCESS (S103146) 

1. By Councillor Doutney 
 
Question 
 
On 20 August 2012, Council unanimously passed a motion requesting the CEO to 
report back on measures the City could take to maximise the ability for people living 
with disabilities to take advantage of the employment, entertainment and tourism 
opportunities offered in central Sydney, including consideration of a ‘mobility centre’ 
similar to that operated by the City of Melbourne.  Since that time, a CEO memo has 
been issued (25 January 2013) outlining steps taken by the City to improve access 
for people with disabilities in the past year and outlining general ongoing measures 
that will occur over the next year.  However, this memo made no mention of the 
motion, of a mobility hub or of any plans to improve opportunities for people with 
disabilities beyond these basic measures. 
 
What action is being taken in regards to the motion? 
 
Answer by the Lord Mayor 
 
In response to Resolution of Council of 20 August 2012, information was provided in 
a CEO update memo issued on 28 September 2012. 

Melbourne Mobility Centre 

The City of Melbourne established the Melbourne Mobility Centre ahead of the 
Melbourne Commonwealth Games in 2006.  While it was quite well used initially, use 
has declined significantly over recent years and the centre closed in December 2012.   

Travellers Aid Australia (www.travellersaid.org.au) is a Melbourne based organisation 
that also provides a range of services to travellers with a disability including services 
such as mobility aid hire and personal support facilities.  Travellers Aid Australia is 
beginning to investigate the level of need for these sorts of services in the Sydney 
area.  The City of Sydney is interested in working further with them and other 
relevant authorities including Transport for NSW and Railcorp. 
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Accessible entertainment and venues 

The City of Sydney has provided support through its grants programs for the 
development of accessible entertainment and tourism information.  This includes 
support to organisations such as Easy Access Australia 
(www.easyaccessaustralia.com.au/sydney) to collect information about the 
accessibility of city hotel accommodation. This information is available to assist 
tourists and other visitors with a disability to plan their visit Sydney. 

The Sydney for All website (www.sydneyforall.com) provides information about 
accessible activities and attractions in Sydney including major tourist destinations 
and other venues such as Sydney Harbour, the Sydney Opera House and Sydney 
Town Hall, and the Chinese Gardens of Friendship.  This website was also 
developed with the support of the City of Sydney.   

The City is also continuing to improve access in relation to its own services and 
events particularly for visitors and tourists through projects such the introduction of 
OpenMi Tours – a tour of Sydney Town Hall for people with hearing impairment using 
Auslan provided via a smartphone app, and the design of the Legible Sydney 
Wayfinding Strategy.  

Measures for continuing to improve accessibility and inclusion 

Some of the access and inclusion projects already underway or planned for 
implementation in 2013 include: 

 development and implementation of a disability awareness training program 
for City of Sydney staff and managers 

 finalisation of an Equity and Diversity Strategy for improving the City of 
Sydney’s ability to recruit, support and retain staff who have a disability 

 accessibility upgrades to kerb ramps in the CBD and continued roll out of 
accessibility improvements to bus stops 

 development of an Access Policy that guides the City of Sydney on 
accessibility of its facilities and infrastructure 

The City is also working with our recently established Inclusion (Disability) Advisory 
Panel to prepare a new Inclusion (Disability) Action Plan.  The panel is advising the 
City about the types of directions and actions that should be priorities for improving 
access and inclusion over the coming years.  The panel discussed the format and 
possible content of a new action plan at their first meeting on 13 February 2013.  
They recommended that the new plan should link closely with the Sustainable 
Sydney 2030 goals of green, global and connected and should align with 
international and national directions (for example, the UN Convention on the Rights 
of People with a Disability and the Disability Discrimination Act 1992).   

Priority strategic directions were discussed, including improved access to 
information, ensuring people with a disability have a voice, improving community 
awareness and ensuring people with a disability can get out and about. Council 
Officers have not recommended the development of a Mobility Centre in Sydney 
based on the Melbourne experience but will work with the Inclusion (Disability) 
Advisory Panel to explore alternative models of provision. 

Council will receive a CEO update following each of the Inclusion (Disability) 
Advisory Panel meetings which are scheduled approximately two monthly.  Council 
will also be briefed on a draft Inclusion (Disability) Action Plan when developed.  
 


