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ITEM 10 QUESTIONS ON NOTICE 

COMMUNITY CENTRE PERFORMANCE (S103146) 

9. By Councillor Doutney 

Question 
 
What measures does the City use to assess whether or not a community centre is 
providing an appropriate level of service to the relevant community?  Are any of the 
City’s community centres currently failing to meet this standard?  If so, what 
measures are proposed to rectify this?  
 
What differences in fees and service structures exist between the different types of 
community centres?  What different fees and charges are there between large 
community centres with extensive facilities, such as King George V Recreation 
Centre, and smaller more basic centres such as Abraham Mott Hall in Millers Point? 
 
Answer by the Lord Mayor 
 
The City has a number of staffed and unstaffed community centres located across 
the Local Government Area. The centres provide space for the community to interact, 
learn and have fun, but also gain access to information, referral and advice. While 
some centres offer a range of structured programs and activities with a social, 
cultural, economic or focus, others simply provide a space for the community to 
undertake their own activities.  

The programs and services on offer at each community facility are reflective of the 
goals and objectives outlined in the City’s key strategic plans including Sustainable 
Sydney 2030, the Social Plan, the Economic Development Strategy, environmental 
master plans and therefore informed by the extensive community consultation that 
helped shape these documents. Other factors that influence program and service 
delivery include demographic profiles, best practice and the ongoing community 
consultation undertaken by the City.  

The staff in each of the Centres regularly engage with Centre users, the broader 
community and other community based organisations, to obtain feedback about the 
quality and effectiveness of the programs and services offered within each Centre. 
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Programs and services are reviewed at varying intervals, such as the end of a course 
or semester. The entire program of each Centre is reviewed every six months. Some 
of the methods used to obtain information to inform these reviews include user 
surveys, customer feedback forms and participation in interagency meetings. In 
addition, the City also monitors the quality of the service offered in Centres through 
annual customer satisfaction surveys and the mystery shopper program.  

The City is committed to continuous improvement to ensure that the facilities and 
services meet the changing needs expectations of the community over time. The City 
also regularly responds to specific requests from members of the community that 
relate to facility enhancement or service provision. Responses to these requests 
range in scope from purchasing colour ink cartridges for the printer to opening 
additional hours.  

The fees and charges for all of the City’s facilities and services are endorsed 
annually by Council, following a period of public exhibition. Fees and charges for use 
of community facilities and programs are informed by a number of factors including 
historic pricing, benchmarking, the capacity of individuals and organisations to pay, 
the size and nature of facilities on offer and operating costs. They are different rates 
for not-for-profit and for profit organisations, and in some facilities there are different 
rates for residents and non-residents. The City does not vary fees and charges 
based on the geographic location of a facility. Under provisions outlined in the City’s 
Grants and Sponsorship Policy, requests can be made for reduced rates for hire for 
individuals and groups who do not have the capacity to pay market rates. Work is 
currently being undertaken to both increase consistency and simplify the fees and 
charges for facilities in the future.  

The fees and charges for Redfern Community Centre were approved by Council for 
2013/14 and are available on the City’s website. On average the fees and charges at 
Redfern Community Centre increased by 3% between 2011/12 and 2012/13, with the 
exception of hall hire by commercial groups, which increased by 12%. The current 
fees and charges for Redfern Community Centre will remain the same until June 
2014. Any proposed variation to the fees and charges for the Centre will be put to 
Council for consideration as part of the budget in May 2014. There is currently no 
plan to introduce membership cards for users of the Centre.  
 


