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Significant improvements needed for Housing to run homelessness services 

City of Sydney Greens Councillor Irene Doutney says that significant improvements to 

service standards will be necessary if Housing NSW is to take on stewardship of all 

homelessness services run throughout the state. 

An announcement last week by Housing Minister Pru Goward outlined plans to rearrange 

homelessness resources throughout the state and establish a centralised homeless services 

contact centre to be run by Housing NSW as part of the ‘Going home, staying home’ reform 

package.  Clr Doutney said that any attention being given to the field of homelessness was 

welcome, however she was concerned about the ability of Housing NSW to manage this 

important responsibility, as well as unwise funding changes that may come with it. 

“Housing NSW doesn’t have a very good track record when it comes to managing its existing 

clients.”  Clr Doutney said.  “They have a habit of losing records, double handling tasks and 

being very slow to respond to urgent matters.  They also have a shocking record when it 

comes to keeping the homes they manage maintained to safe, habitable standards. I’m 

concerned about how they’ll handle the extra responsibility of acting as a central contact 

point for all the state’s homelessness services, particularly given the difficult task of 

providing adequate customer service to homeless people, who often have a very complex 

range of needs.” 

Clr Doutney said she was also concerned that the reforms sought to reallocate funding 

across the state based on misleading ideas.  “The City of Sydney local government area will 

be losing funding to other parts of the state.  If this was done in a way that truly reflected 

the level of the need in various places then this wouldn’t be a problem.  However it seems 

to me to be part of an attempt by the government to keep homeless people out of the City 

based on the idea that they’re attracted here by the high density of services. 

“In actual fact many homeless people come to the City to seek the anonymity they can have 

here.  Taking away services may not stop people coming to the city, it may just mean that 

there’s less services for the high concentration of homeless people who do live here.  People 

in the homeless services sector are also concerned that the infrastructure to run these 



expanded services isn’t available in other areas, meaning the city will miss out on funding 

without any commensurate gains in other areas coming online for quite some time.” 

Clr Doutney concluded by saying that she was glad the government was looking at the 

important issue of homelessness, but worried that the reforms may become a case of 

‘rearranging the deck chairs’.  “There’s always more that can be done for the struggling 

homeless people in our society, but I worry that this latest move will simply see existing 

resources moved around to create the impression that something is being done, without 

actually adding any extra funds or helping any more people.”  She said.     

For more information contact Irene Doutney on 0416 410 374 

 


